VYTBEPXHAIO:

JIMpEeKTOp IIKOJBL:

/ B.®.Iloask/
IMpuka3z Ne 566 ot 02.09.2022r.

IHoo:xenue
0 HOpsiAKe paccCMOTPeHHs 00paleHHii rpakiaH B
MBOY «Kocroukosckaa COILI»

1. O6mue nonoKeHHs

1.1. Hacrosuee ITonoxxeHnue onpenensieT NopsAAaoK yuera, perucTpaliuu, paCCMOTPEHHS
W paspeleHus oOpaienuii rpaxaad B MyHHIMNANEHOM Oro/keTHOM 0011e00pa3oBaTeibHOM
yupexaennn «KoctoukoBckas cpennss obumeobpasoBaTenbHas wLikonay HiwkHeropckoro
paiiona Pecriy6muxu Kpeiv (MBOVY «Koctoukosckas COIL»), a Taxke KOHTPOIIb 32 MX
UCTIOJTHEHHUEM.

1.2. Perynupyromee aeiictBie IlonoxeHHsi pacrmpocTpaHseTcs Ha OOpaiieHus,
MOJTy4€HHBIE B MHCHMEHHOM WM YCTHOH (OpME HA JIMYHOM MPHEME TUPEKTOPOM LIKOJBI, TI0
noure, TenedoHy, >JIEKTPOHHONW MOYTE W MHBIMH HH(QOPMAIHOHHBIMH CHCTEMaMH O0LIEro
TOJIb30BaHMSI.

1.3. Paccmorpenne obpawmenuii rpaxagas B MBOY «Kocroukosckas COLI»
perJIaMEHTHPYETCs CIIEAYIOIHMH HOPMATHBHBIMHU MPABOBBIMHU aKTaMH -

« Koncrurynueii Poccuiickoit ®enepauuei,
o @enepanbHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 o6pa3oBanuu B Poccuiickoit

Oenepanuny,

o ®@enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 (pexa. or 27.12.2018) «O nopsiaxe
paccMoTpeHus obpatenuii rpaxaan Poccutickoit Denepaunm,

o ®enepanbHbIM 3akoHOM Poccuiickoit @enepauun ot 27.07.2006 Ne 149-03 «O6
uH(OpMaLiy, HHGOPMALHOHHBIX TEXHOJIOIHAX U O 3alUTe HHPOPMALIKY,

o ®enepanbHbiM 3aK0HOM PO 0T 27.07.2006 Ne 152-®3 «O mepcoHanbHbIX JaHHBIX.

1.4. OcHOBHBIE TEPMHHBI, HCTIOb3YyeMBbIE B 110/10)KEHHH:

OGpamenne rpaxaanuna (manee — OOpamenne) — HampasieHHoe B MBOY
«Kocroukosckas COILl» MM KOHKPETHOMY HOIKHOCTHOMY JIHILY, B THCbMEHHOH opme HIlH
B (OpME 3NIEKTPOHHOTO JIOKYMEHTA, TIPEIOKEHHE, 3asBIIEHHE WK Kanoda, a TaKkKe YCTHOe
o0palieHHe rpax1aHHHA.

Ipennoxenne — PeKOMEHAALMS IPAXKAAHHHA 110 COBEPIIEHCTBOBAHHUIO AESTEIbHOCTH
MBOY «Koctoukosckas COII» .

3asBaeane — 1pockbda TpaxKJAaHWHA O CONCHCTBHH B peaju3alvd  ero
KOHCTHTYLIMOHHBIX TIpaB ¥ CBOOOJ HJIH KOHCTHTYLIMOHHBIX TIPaB ¥ CBOOOI APYrHX JIUILL, JHOO
cooOlIeHHe O HApyHIEHWH 3aKOHOB W MHBIX HOPMATHBHBIX NPaBOBBIX aKTOB, HEAOCTATKax B
pa6ote MBOY «Kocroukosckast COIl» © NOMKHOCTHBIX JIML, JTHOO KPUTHKA ACSTEIBHOCTH
MBOY «Koctoukosckasi COLL» u JOMKHOCTHBIX JIMII.

Kanob6a — npocsba rpakiaHWHa O BOCCTAHOBJIEHHHM HJIH 3aUIMTE €0 HApYIICHHBIX
npas, cBOOO WITH 3aKOHHBIX HHTEPECOB JIMOO NMpaB, CBOOO WM 3aKOHHBIX HHTEPECOB JPYTHX
JIMLL

1.5. Cenenuss o Mecre HaxoxaeHus MBOY «Kocroukosckas COIll», no4toBomM
azpece Ul HarpaBieHus: 00palleHui, 0 TeneOHHBIX HOMEPAxX U aapece 3JeKTPOHHOH MOYThI
JUIs HampaBpJieHHs oOpauleHui;, HHGOpMaLHs O IHYHOM TNpHeMe rpakaan aupekropom MbOY
«Koctoukockas COIlly, ero 3aMecTuTeseM pa3MellaloTcsi Ha MHPOPMALIMOHHOM CTEHIE H




opuumaneHoM  caiite  MBOY  «Kocroukosckas ~ COIIly B HH(POPMAITHOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTH «HTepHET.
1.6. Obpartuenus rpaxiaH MOTyT ObITh HATIPABIICHI:
« mnoutod Poccun mo ampecy: 297150, PecnyGnuka Kpbim, HuxHeropckuit  paiion,
c¢.Kocroukoska, yn. [Tapkosas , 3;
* OICKTPOHHOH moutoi mno anpecy: kostochki.os@nijno.rk.gov.ru no tenegony:
8(06550)27-5-18
1.7. Bce oOpamenns rpaxnaad, nocrynaiomue B MBOV «Koctoukosckas COILLy
MOUIeKAT 0053aTEEHOMY PACCMOTPEHHIO.
1.8. Otka3 B mpueme obpaieHuii, paccMOTpeHHe KOTOPBIX BXOAMT B KOMIIETEHIIHIO
MBOY «Kocroukosckas COIL» HenonycTum.

2. IIpaBa rpa:xxnan un 06513aHHOCTH JO/KHOCTHBIX i MBOY «Koctoukosekas COIIDy
NpH PAacCMOTPEeHHH OOpamennii

2.1. Ilpu paccmotpennn obpamenus MBOY «Kocroukosckas COILLy rpaXkIJaHUH UMEET
paBo:
2.1.1. TlpenctaBnsth NOMONHUTEBHBIE JMOKYMEHTBl M Martepuajibl M0 o0pamarscsi ¢
MpOCKOO# 06 HX HCTPEGOBAHHH, B TOM HHCIIE B AIEKTPOHHOI hopMme.
2.12. 3HaKOMMTBCS C JOKyMEHTaMH H MaTepHallaMH, KacalolUMHUCA PAaCCMOTPEHHMS
00pallieHys, €ClIH 3TO HE 3aTParvuBaeT NMpasa, CBOGOABI K 3aKOHHBIE UHTEPECHI APYTHUX JIHLI U
€CIM B yKa3aHHBIX NOKYMEHTaX W Marepuallax He COAEPXKATCs CBENCHHS, COCTABJISIOLINE
FOCYIapCTBEHHYIO HJIH HHYIO OXPaHseMyIO (eiepaibHbIM 3aKOHOM TaliHy.
2.1.3. Ilony4aTh MUCHMEHHBIH OTBET TIO CYWIECTBY MOCTABICHHBIX B 00palLlEHHH BOIPOCOB,
YBEHIOMIIEHUE O nepealpecalu NMCbMEHHOro 00palleHHs B rOCYIapCTBEHHbIH OpraH, opran
MECTHOTO CaMOYMPABJICHHUS WIIM JOKHOCTHOMY JIMLY, B KOMIETEHIHIO KOTOPBIX BXOIUT
pelIeHHe MOCTaBIEHHBIX B 00pallleHHH BOMIPOCOB.
2.1.4. Obpamatscst ¢ )anoboi Ha MPHHATOE MO OOpallleHHI0 pelIeHHe WM Ha NeHCTBHE
(Oe3neiicTBue) B CBA3M C paccCMOTpeHHEM OOpALICHHS B aIMUHHCTPAaTUBHOM U (WJIH)
CyAeOHOM IOpsiZIKE B COOTBETCTBUHM € 3aKOHOIATENLCTBOM Poccuiickoit Denepanuu.
2.1.5. OGpamarecs ¢ 3asBICHAEM O PEKPALLCHHH paccMOTpeHHs 00palleHus.

2.2. lomxHoctHble uiia MBOY «Koctoukosckas COLL -
2.2.1. OGecne4uBalOT OOBEKTHBHOE, BCECTOPOHHEE M 'CBOEBPEMEHHOE  PaCcCMOTpPEHHE
oOpalleHHH rpaxiaH, B Cly4ae HEOOXOAMMOCTH — C Y4acTHEM rpakJaH, HarpaBHBIIHUX
oOpaiueHus.
2.2.2. 3anpawmBaioT, B TOM YHCIIE B 3IEKTPOHHOH DopMe, HEOOXOTHMbIE JUIs paccMOTpeHus
oOpailleHuii NOKYMEHTbl H Martepuajisl B IPYrux rOCyIapCTBEHHBIX OpraHax, OpraHax
MECTHOTO CaMOYNPABIICHUS U Y MHBIX JOJKHOCTHBIX JIHII, 33 HCKIIIOYEHHEM CYIIOB, OPraHoB
ZI03HAHUS U OPraHOB MPEABAPUTEIHLHOTO CIEICTBHS.
2.2 3. TlpuHEMAIOT Mepbl, HaNpaBJIeHHbIE Ha BOCCTAHOBJICHHE WIIH 3alIUTy HAPYLIEHHBIX paB,
CBOOO/I M 3aKOHHBIX HHTEPECOB IPAXKIAH.
22 4. JIatoT NMCHbMEHHBIE OTBETHI 110 CyLIECTBY MOCTABJICHHBIX B 00PALIEHHH BOMPOCOB.
2.2.5. YBeNOMIISIOT IPaXIaHHHA O HATIPABICHHUH €ro oOpalieHusl Ha PaCCMOTPEHHE B APYroii
FOCYAapCTBEHHbIH OPraH, OPraH MECTHONO CaMOYIIPABIIEHUs MITH HHOMY JOJDKHOCTHOMY JTHILY
B COOTBETCTBUH C HX KOMITETEHLIHEH.
2.3. KonduneHnmanbHble CBEAEHHUS, CTABIIHE W3BECTHBIMH JIOJKHOCTHBIM JULaM Npu

PacCMOTpeHHH OOpallleHHH rpakiaH, He MOryT ObIThb HCIOJB30BAHbl BO BpEll 3THUM
FpaiiaHaM, B TOM 4HMCIE, €CIH OHH MOTYT MOBJEYh YHIEMJIEHHE YECTH M JIOCTOHHCTBA

rpaxiaH.



2.4. OcHOBHBIMH TPeOOBAaHUSAMHU K KAYECTBY PACCMOTPEHHS 00pallieHui SBIISIOTCS

e JIOCTOBEPHOCTH IMPEJOCTABISEMON 3asBUTENSIM HH(MOpPMALMH O XOJE€ PACCMOTPEHHs
oOpauieHus,

e YETKOCTh B H3JI0KEHUU HHPOPMALIIH;

e TOJHOTA HH(POPMHUPOBAHHS 3asBUTEJIEH O XOJI€ paCCMOTPEHUS 00paLleHus,

e ymoOCTBO W JOCTYMHOCTh TOAy4YeHHS HHGQOpMALMU 3asBUTEISIMH O TOpSIKE
paccMOTpeHHs: OOpalleHUH.
2.5. TpeboBaHus, yYHUTHIBAIOIIHE OCOOEHHOCTH PaboThl ¢ OOpallEHUsAMHU TIpaxaaH B

3NEKTPOHHOH (opMe:

o o0ecreyeHUe BO3MOXKHOCTH TOJyYEHHS 3asBUTENSAMH HHGpopMauuud o padoTte c
obpamenusmvu Ha caiite MBOY «KoctoukoBckas COLLL».

e o0ecrieyeHHe TIPH HAMpaBICHUM 3asiBUTENIEM oOpailleHuss B (opMe 3JIEKTPOHHOTO
JIOKYMEHTa MPEACTABICHHS 3aBUTENIO JIEKTPOHHOTO COOOLICHHUS, MOATBEPKIAFOIIErO
nocryruienue odpauienuss B MBOVY «Koctoukosckas COLLD»

3. PaccMoTpenHe NHECHMEHHBIX O0OpameHnii 1 oOpamenunii rpaxias,
NOCTYNHBIUIHX MO YIEKTPOHHOH MoYTe

3.1. Tlocrynaromue B MBOY «KocroukoBckas COIll» mnuceMeHHble oOpalieHus
npuHuMatoTcs 3amecturesneM aupekropa MbOVY «Koctoukosckas COLLD» .

3.2. B nensax obecrieueHus 6€30MacHOCTH Npu paboTe C MUCBbMEHHBIMH OOpaIEHUSIMHU
OHHM TMOJyIeNKAT 00s13aTENILHOMY BCKPBITHIO H NPEABAPUTEIbHOMY IPOCMOTDY.

3.3. [Ipu mpueme NUCbMEHHBIX 00paLLEeHHH:

- IPOBEPAETCS MPABHUIIBHOCTD aJPECHOCTH KOPPECTIOHIEHIINH,

- BCKPBIBAIOTCSl KOHBEPTHI, MPOBEPSAETCS HATUYHE B HUX JOKYMEHTOB;

- MOCTYIHBIIKE ¢ MHCEMOM JIOKYMEHTBI MOJIKAIBIBAIOTCS MOJ CKPENKY MOCe TEKCTa MHCHMA,
3aTeM MOAKAIbIBAETCS KOHBEPT.

3.4. OwuboyHo (HE MO aapecy) MpPUCIAHHBIE MHCbMA BO3BpALIAIOTCA HA IMOYTY
HEBCKPBITHIMH.

3.5. TlucemeHHBIe OOpaieHuss U OOpauleHHs rpaxxaaH, nocrynuBmue B MBOY
«KoctouxoBckass COILLI» peructpupyroTcst 3aMECTUTENIEM JUPEKTOPa B TEHEHHE TPeX AHEH C
MOMEHTA UX MOCTYIUICHHS.

3.6. TluceMeHHble oOOpawieHHsi W oOOpalieHHs TrpaxaaH, nocrynusmue B MBOY
«Kocrtoukosckas COILI» no anekTpoHHO# mouTe, perucTpupyrotces B JKypHaie peructpaiun
oOpamieHuii rpaskaaH (nmpuioxeHue Ne 2).

3.7. XKypnHan peructpauuu oOpallleHHH rpaxkJaH BKJIKOYAeT B ce0s cleayrolue
paszensi:

PErUCTPALIMOHHBIH HOMED;
Jaata perucTpaiiy oopalieHus;
BHI niepeaavu oOpauieHus (MoYToH, 3IeKTPOHHON MOYTOH U T.1.),
CBEIAEHMS O MOBTOPHOCTH U 00 OCYILECTBICHUH KOHTPOJIS;
damunus, UM, OTYECTBO 3asBUTEIS, €r0 aJIpec;
aHHOTalus (KpaTKoe coJepkanue oOpauieHus),
CPOK HCTOJTHEHHSs 00palleHHs,
pe30moLus (MCTIOTHUTENb, COIep)KaHne TTOPYHEHMsI, aBTOP, J1aTa),
oT™eTKa 00 UCTIOJIHEHUH 00palleHusl.
Ecnu obpaiieHne Ko/UIEKTHBHOE, TO PETHCTPUPYETCS aBTOP, B apeC KOTOPOTO MPOCST

HANpaBHTH OTBCT.




3.8. Ha xaxxmom oOpallleHHH MPOCTaBIsIeTCs JaTta PErucTpalid U perucTpalMOHHBIH
HOMEP.

3.9. AnonuMHbIe oOparienus (oOpaienue nuua (rpynmsl juil) 6e3 ykazanus GpaMunuu,
HMEHH, OTYeCTBa, aapeca, MaThl, JUYHOH TMOAMHCH) HE TMOAJEXKAT pPErucTpaluuu H
COOTBETCTBEHHO PpACCMOTPEHHIO. AHOHMMHbBIE OOpalIeHHs, COAEpIKAlLIHe CBEAEHUs O
FOTOBSAIIEMCS MJH COBEPIICHHOM TMPECTYIUIEHUH, HE3aMEIJIUTEIbHO HalpaBIAlOTCA JUis
MPOBEPKH B MPABOOXPAHUTENBHBIE OPTraHbl.

3.10. IIpoweniirne perucTpaluo 00paleHus rpaXaad B 3aBUCUMOCTH OT COAEpKaHHUs
BOMpOCa B TOT K€ JE€Hb HANpaBISIOTCS Ui paccMOTpeHus aupekropy MbBOVY
«KocTtoukoBckas COILD».

3.11. OGpaieHus rpaxaaH 1Mo BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETEHLIMH LIKOJIbI B
TeyeHue 7 (cemMH) MAHEH C€O JHS HX PErucTpaluud MEPEeCchUIAlOTCS CEKpeTapeM B
COOTBETCTBYIOIIIHE OpraHW3allid WIM COOTBETCTBYIOIEMY JAOKHOCTHOMY JIMLY, B
KOMIIETEHI[HIO KOTOPBIX BXOAHMT pEILIEHHE TMOCTaBJICHHBIX B OOpalleHHH BOMPOCOB, C
YBEIOMJICHHEM TpaXKIaHHHA, HAIIPaBUBLLIErO OOpalieHHe.

3.12. OcHoBaHus sl OTKa3a B pACCMOTPEHHH 0OpalleHus:

- B MHCBMEHHOM oOpallieHuH, OOpallleHUH MO 3JEKTPOHHOH NOYTE HE yKa3aHbl (aMuius
rpaxkIaHuHa, HanpaBUBLIEr0 0OpalleHue, WK aapec, 0 KOTOPOMY OJDKEH OBbITh HampaBieH
OTBET;

- B oOOpalleHuH COAepKaTrcs CBEAEHHS O [OATOTAaBIMBAEMOM, COBEpIIAEMOM WU
COBEpIICHHOM IPOTHBOMPABHOM J€SHHH, a TaKkkKe O JIMLE, €ro MOJArOTaBJIHBAIOILEM,
coBepmiaromeM Wik  coBepuuBiieM.  OOpailieHue  NOMJIEKHT  HANpPaBICHHIO B
rOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €r0 KOMIIETECHLMEH,

- TEKCT MUCbMEHHOT0 00pallleHUs HE MOANAETCS IPOYTEHHUIO,

- TIOJTHOMOYHS TPEICTABUTENS 3asBUTENS HE TOATBEPKACHbI B MOPSIKE, YCTAHOBIEHHOM
3aKOHOAATeLCTBOM Poccuiickoit @enepaunu (B cnyyae noaaqu xainoosi).

3.13. O6paieHue MOXeT ObITh 3apErHCTPHPOBAHO, HO HE PACCMOTPEHO I10 CYLUECTBY,
€CIIH:

- oOpalieHue Toro e JuLa (rpynbl JUL) H 110 TeM XKe OCHOBAHHAM ObLIO paHee pacCMOTPEHO
H BO BHOBb IOCTYMHBIIEM OOpalleHWH OTCYTCTBYIOT OCHOBAaHMs JAJisi MEPECMOTpa paHee
MPUHSATOTO PELIEHUS,

- M0 BOMpOCaM, COJAEpXALUMCS B OOpallleHHH, UMEETCs -BCTYNHBILEE B 3aKOHHYIO CHITY
cyzne0HOe peLIeHue,

- oOpamieHue HampaBjeHO JHIIOM, KOTOPOE MPU3HAHO HENEECHOCOOHBIM PEIIEHHEM CyAa,
BCTYITUBLIMM B 3aKOHHYIO CHUJTY,

- o0paieHHe MMOJAHO B MHTEpPECAX TPETHUX JIKL, KOTOPbIE BO3PAXAIOT MPOTHB €ro
paccMOTpeHHsl (KpOME HEAEeeCTIOCOOHBIX JIMLL),

- obpamieHue COAEPKUT HELECH3YPHBIE JIHOO OCKOPOHUTENBHBIE BBIPAXKECHHS, YrpO3bl XKHU3HH,
340POBBIO U UMYLIECTBY JOJDKHOCTHOTO JIMLA, @ TAKXKE YWIEHAM €ro CEMbH.

3.14. B cnyuasx, yka3aHHbIX B myHKTe 3.12 HacTosiero paszaesna, JIMLOo, HallpaBUBILIEE
obpallieHHe, OMOBEIIAETCs O JAHHOM pELIEHHH C YKa3aHUEeM OJHOH M3 MepeqHCICHHBIX
NPHYHH.

3.15. Tlo nucbMEeHHOMY OOpallleHHIO U O0palIeHHIO, TOCTYTUBILIEMY TI0 3JIEKTPOHHOH
MOYTE, PYKOBOJUTENEM JOJIKHO OBITh MPUHATO OAHO U3 CIAEAYIOLIHUX pELIeHHH O:

-~ IPHHATHH K PACCMOTPEHHIO;

- HanpaBJICHUH B JPyTUe OpraHU3aLMU U YUPEKICHUS,

- NpHOOIIEHUH K paHee MOCTYMBLIEMY 00PaLIeHHIO,

- COOOMICHNH TPAXKIAHUHY O HEBO3MOXKHOCTH PaCCMOTPEHHUS €ro 00palleHHs,




- COOOLIEHUH TPAXIAHUHY O MPEKPALICHUH TIEPETTHCKH.

3.16. Tupextop MBOY «Kocrtoukosckas COILDy paccmMarpusaeT oOpalleHus rpaxiaH
¥ OnpesesseT JOVKHOCTHOE JIMLO, B CPOKH TOATOTOBKH OTBETA 3asABHTENIO (NpHiIoxkeHHe No
1).

3.17. JIOMKHOCTHOE JIMIIO TOTOBHT OTBET HAa MHCbMEHHOE OOpallleHHe TpaxiaH, H
rnepeiaeT ero 3aMeCTHTENI0 AUPEKTOpa JIs MOANUCH THPEKTOPOM, PErHCTPALMH H OTIPABKH
HAa YyKa3aHHBIH TPAKIAHWHOM IOYTOBBIA anpec ¢ yBenomieHHeM, nu6o (M) Ha anpec
3MI€KTPOHHOM IMOYTHL.

3.18. OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE H  OOBEKTHBHOE
paccMOTpeHHe oOpalleHuii B PaBHOH CTENEHH HECYT BCE YKa3aHHBIE B PE30JIOLNH
HCTIOJTHUTEIH.

3.19. Eciu B mopy4eHHH TO OOpAlIEHHIO HECKOIbKO HCIONHUTENCH, TO OHH He
no3aHee, yeM 3a 5 (MATh) AHEH 10 HCTEUeHHs CPOKa OTBETA Ha OOpalleHHe, MPEeICTABISIOT
OTBETCTBEHHOMY HUCTIOJIHUTENIO OTYET ISl COCTABJICHHUS OTBETA.

3.20. UcnonHEHHBIMH CYHTAIOTCS OOpallleHus TIpak[aaH, €CJIM PacCMOTPEHbI BCe
MOCTaBIEHHbIE B HUX BONPOCHI, MPUHATHI HEOOXOAMMBbIE MEpPBI H aBTOpaM JaHbI
HCHEPIbIBAIOLIHE OTBETHI.

3.21. B ciydae, ecnu JaHHBIX, YKA3aHHBIX B 00paIlCeHUH, HEOCTATOYHO JUISl IIPUHATHA
OKOHYATEJbHOr0 PELICHHUs, 3aNpalluBaAIOTCAd HEOOXOAMMBIE MAaTepHaiibl Ui 3aKIIOUCHHS H
000CHOBAHHOTO MPUHSATHS PELIEHHS.

3.22. O6palneHus TpaXaaH paccMaTpuBaloTcsi B Tedenue 30 (Tpuauatu) AHe# co aHs
HX PErHCTpAllhH, €CIIM B PE3OJIOLMH HE YKa3aH Ipyrod cpok ucrnonHeHus. OOpaileHus, He
Tpebyiomye OMOJHUTENBHOH MPOBEPKH M M3ydeHHMs, paccmarpusaiorcs B Teuenue 10
(necatn) aHed. OKOHYAHHEM CPOKa PACCMOTPEHMsI OOpAIEHUs CHHTAETCs Jara PElICHHS
BOMpOCa.

3.23. Tlpu HEBO3MOXHOCTH HCHIOJIHEHHUs 00palleHHsl B CPOKH, YCTAHOBJICHHBIE TyHKTOM
3.22 HacTosALIEro paszesia, HeOOXOIUMO PELINTh BOIPOC O MPOJICHUH CPOKa paCCMOTPEHHS.
TTpOLTHTE CPOK PACCMOTpPEHHsI OOpALEHHs MOXET TOJBKO IHPEKTOp, HO He Ooree HeM Ha
OIMH MECHILL.

3.24. Pe3yabTaThl paCCMOTPEHHs 00pallleH s COOOIIAIOTCs €ro aBTopy.

3.25. UCroaHUTENb M JIMLIO, MOMUCABINEE OTBET, HECYT OTBETCTBEHHOCTD 32 TOJHOTY,
conepkaHue, SCHOCTh W YETKOCTh M3JI0XKEHHs CYTH OTBETa, JOCTOBEPHOCTb CCHUIKH HA
HOPMaTHUBHBIE [TPABOBBIE AKTHI.

326. OrBersl Ha oOpalieHHsi TpakIaH TMOAMHCHIBaeT aupektop MBOY
«Kocroukosckas COLL».

3.27. Tlpu paccMOTpeHMH OOpallieHHsi He JOMYyCKaeTCs pasIiallieHHe CBEICHHH,
conepikallMxcs B 00palleHHH, a TaloKe CBEACHUH, KacarolUX sl YaCTHOM JKU3HH TPaXKIaHHHa,
fe3 ero coriacua. HMudopmamms O NEpPCOHATBHBIX NaHHBIX 3asABUTENCH XPAaHUTCA H
obpabartbiBaeTcsi C  coOnosieHHeM TpeOOBaHMH  POCCHMCKOrO  3aKOHOZATENbCTBA O
NEPCOHATBHBIX JAHHBIX.

3.28. He sBnsercs pasrialleHHMEM CBEICHMH, cozlepKaluxcs B OOpalleHWH, TpH
HanpaBeHHM [MCBMEHHOro OOpallleHus B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOro
CaMOVIpPaB/IEHHs. WK JOIDKHOCTHOMY JIMLy, B KOMIIETEHI[MIO KOTOPBIX BXOIHUT pELICHHE
MOCTaB/IEHHBIX B 00pallleHHH BOIIPOCOB.

3.29. Tlepen mnepena4ell OTBETOB 3asBUTENSAM HAa OTMPABKY CEKpPETapb MPOBEPSET
matWyye TMOANUCEeH, COOTBETCTBHE M HAWYME TMPWIOKEHHUH, YKa3aHHbIX B OTBETE,
BPEBHILHOCTh HAlMCAHWS WHIEKCA TOYTOBOrO OTAENEHHMS, ajapeca, GaMHIMK ¥ HHULHAJIOB
KOPPECIOH/IEHTa U UCXOSLIEr0 HoMepa Muchma.




3.30. OdopmieHHble HamIeKamuUM 00pa3oM OTBETHI OTHPABISIOTCS 3aMECTUTENEM
AMpeKTOopa aapecaram MOYTOBBIM OTIIPABIEHHEM.

3.31. O6pawmenus rpaxaan moryt mnocrynate B MBOY «Kocroukosckas COLD» B
37EKTPOHHOM BHJIE, KaK 110 JIEKTPOHHOM MOYTE, TaK U Yepe3 paszies OPULIHAIBHOrO caiTa.

3.32. O6paiieHus, MOCTyNHBIIHE Ha OQHUUMATBHBIA 31eKTPOHHBIA anpec MBOY
«Kocrtoukosckas COLLD» nocTynatoT 3aMECTHTENIIO THPEKTOPA.

3.33. 3amecTHTENb AUPEKTOPA, OTBEYAIOLIUH 32 IPUEM JJIEKTPOHHOM IOYTHI, Mepeaaet
noctynusinue obpawenus aupekropy MBOVY «Koctoukosckas COID»

3.34. JlupekTop paccMaTpuBaeT JJIEKTPOHHBIE OOpallleHHs TpaKiaH M Onpeinenser
JO/KHOCTHOE JIUIIO0, CPOKH TIOATOTOBKH OTBETA 3as1BUTEIIO.

3.35. OTBETCTBEHHBbIE JMIA TOTOBAT OTBET B BUAE O00pPaTHOr0 COOOLIECHUS,
COI7IaCOBAIBAIOT C AUPEKTOPOM U MEPENAIOT €r0 3aMECTHTEIIIO THPEKTOPA.

3.36. JIo/KHOCTHBIE JIMIA, YKa3aHHBIE B MPHIOkeHHH Ne 1, HECyT OTBETCTBEHHOCTh 32
J0CTOBEPHOCTHL HH(OPMALIHH, COAEpKaLLEHCs B 00paTHOM COOOILEHHH.

3.37. OtBer B BHie 00paTHOrO COOOLIEHHUS HAIIPABJIETCS 3aMECTHTEJIEM JHPEKTOpA IO
anpecy 3JIEKTPOHHOW MMOYTHI, yKa3aHHOMY B oOpauieHud B TeueHue 30 nHEH ¢ MOMEHTa
MOJTY4YEHHUS.

4. JInunblii npHeM rpaxkaan

4.1. Jlnuneii npuem rpaknad B MBOY «Kocroukosckas COILD» ocyinecTsisieTcs
JHMPEKTOPOM M €70 3aMECTUTEJIEM B COOTBETCTBHH € rpa()MKOM NpHeMa rpaxkaH.

42. B cnydae oOpauieHusi rpakJaHWHA K AMPEKTOPY MO CPOYHOMY C TOYKH 3PEHHs
rpakJlaHMHA BOMPOCY, NPHEM NaHHOTO IPaXJaHHHA OCYLNECTBIAETCS B Onvbkaiiiuee Bpems
HE3aBHCUMO OT rpaduka npuema.

4.3. Tlpu JTUYHOM MpHEME I'PaXKIaHHH MPEABABISAET HJOKYMEHT, YAOCTOBEPSIOLINM €ro
JHUYHOCTb.

4.4. Bo Bpems JIMYHOTO MpHUEMa IpaXkIaHHH JENaeT YCTHOE 3asBJIEHHE MO0 OCTaBJIsAeT
MHCHMEHHOE OOpallleHHe M0 CYLIECTBY 3aJaBA€MbIX UM BONpPOCOB, B TOM HHCIEC B LENIAX
NPUHATHS MEP IO BOCCTAHOBJICHHIO HJIM 3AIMTE €r0 WKW TPEThbUX JIHI HAPYIICHHBIX IpaB,
cB00O U 3aKOHHBIX HHTEPECOB.

4.5. Conepxanue yctHOro obpaiieHus 3aHocurcs B JKypHay ydyeTa npeeMa rpaxiaH
(npunoxenne Ne 3). B ciydae ecid M3I0XKEHHbIE B. YCTHOM oOpameHud (akTel H
00CTOATENBCTBA ABJIAIOTCS OYEBHIHBIMU U HE TpeOyIOT NOMOIHHUTEIBHON TPOBEPKH, OTBET Ha
obpallieHHe MOXeT ObITh JaH YCTHO B XOJ€ JIMYHOrO nmpuemMa. B ocTaibHbIX Cilydasx naetcs
NMHCHMEHHBIH OTBET M0 CyILIECTBY IOCTABJICHHBIX B YCTHOM OOpalleHUH TIpakIaHWHA
BOIPOCOB.

46. Eciu B XOme JHYHOrO IIpHEMa BBISICHAETCS, YTO PpELICHHE ITOJHUMAEMBIX
rpaXIaHMHOM BOMpPOCOB He BXomuT B komnereHuumto MBOVY «Kocroukosckas COLD»
rpakIaHHHY pa3bACHAETCS, KyJa U B KAKOM MOPSJIKE MY CIIEyeT OOpaTHThCS.

4.7. B Xo1e TUYHOTO MpUeMa IPaXKIaHUHY MOXET ObITh OTKa3aHO B PACCMOTPEHHH €r0
ofpallieHus, eCIM eMy paHee ObUT laH OTBET MO CYIIECTBY IOCTAaBJIEHHBIX B OOpallleHHH
BOMPOCOB.

4.8 VYcraple oOpaiieHHs TpaXK[aH, TPHHATBIE MO TenedoHy, B IKypHane He

PETHCTPUPYHOTCSL.

5. Pe3yaibTaThl paccMOTpeHHs o0pameHni rpaxian
5.1. KoHeYHBIMH pe3yJibTaTaMy NPeOCTaBIeHHs! PACCMOTPEHHMs OOpaIleHUs SABJISIOTCS!




- OTBeT Ha BCE MOCTAB/JEHHbIE B 00palleHdd (YCTHOM, B MHCbMEHHOH dopme unu B hopme
37EKTPOHHOTO JOKYMEHTa) BOTPOCHI WM YBEIOMIIEHHE O MepeaipeCOBaHiH obpaieHus: B
COOTBETCTBYIOIIYIO OPraHM3alMIO WM OpraH, B KOMMETEHLMIO KOTOPOTO BXOAWT PCLICHHE
NOCTABJIEHHBIX B 00paLEHHH BOTIPOCOB;
- oTka3 B PACCMOTPEHHH oOpamieHus (YCTHOro, B nuchbMeHHOM (opMe WM B (opme
37IeKTPOHHOTO JIOKYMEHTA) C M3JI0)KCHHEM NPHYUH OTKa3a.

5.2. Tpoueaypa paccMOTpeHHsi OOpALIeHHs 3aBEPLIACTCs MyTEM HalpaBICHHA OTBETA
WIH 0TKAa3a M0 CYyLIECTBY OOpAIUEHHs 3asABUTENs W MOINyYEHUs TPakIaHMHOM pesyjbTara
paccMOTpeHHsi 00pallleHHsl B IIMCbMEHHOH WIIH ycTHOM (opme unu B HOpME DIIEKTPOHHOTO
JOKYMEHTA.

6. Anan3 oOGpanieH il rpaxaan, NOCTYNHBIIHX B MBOY «Kocroukosckas COIL»

6.1. Jlupekrop MBOY «KocToukoBckas COIIl» cucTteMaTHYECKH aHATU3UPYET
ofpamieHus TpaxJaH, COIEpKallMecs B HHUX MPAKTHIECKHE 3aMedaHus ¢ LEJIBIO
CBOEBPEMEHHOTO BBIABICHHS M YCTPAHEHHS NPUYMH, TMOPOXKIAOLINX HAPYUICHUC Mpas H
OXpaHAEeMbIX 3aKOHOM MHTEPECOB IPaXaH, 06001aeT NpeaaoKeHus, NPHHAMAET MEphI 10
CHUKEHHIO KOJTMUECTBA K100, YMEHbIIEHHIO TTIOBTOPHBIX 00paIleHHUH.

6.2. Esxceromso, mo pesyibrataM paboThl ¢ OOpallEHHAMH TPAXJaH, 3aMECTHTE/bL
aupexTopa GOPMHEPYET OTYET € Pa3OUBKON HA MHCHMEHHBIC H YCTHbIC obpaleHus, 1o BUIaM U
TunaM oOpaleHuii ¥ NPEACTaB/IsIeT ero Ha yTBEPIKACHHE IUPEKTOPY MBOY «KocToukoBcKas
COILD». '

7. dopmMupoBaHHe el 10 00pAIEeHHAM IPAKIAH

7.1. O6pameHus rpax/aH, KOMUKM OTBETOB HA HHMX M JOKYMCHTBI, CBA3AHHBLIC C HX
paccMoTpeHueM (paspelieHneM), GopMHpPYIOTCs B Aena.

72. Jlema, dQopmupyembie N0 OOpalleHHsAM TrpaxaaH XpaHATCA B MBOY
«Kocrtouxosckas COI»

7.3. [1o WCTeYEeHHH YCTAHOBJICHHBIX CPOKOB XpaHEHHMs JIeJ1a MOUIeKAT yHHITOKECHHUIO.

7.4. OTBETCTBEHHOCTH 3a COXPAHHOCTh M KOMIUICKTHOCTH TOKYMEHTOB 110 00 palleHHIM
rpa’kJIaH BO3/IaraeTcs Ha 3aMeCTHTENs qUPeKTopa MBOY «Kocroukosckass COLI».




Hpunoxenne Ne 1
INEPEYEHb
JIM1, OTBETCTBEHHbIX 32 paccMOTpeHHe o0pamienuii rpaiaH, NoCTyNUBIINX B

MBOY «Kocrouxkosckaa COIID»

NeNe HanpasiieHue OeSTENbHOCTH, K KOTOPOMY OTBETCTBEHHBIH 32 pACCMOTPEHHUE
_n/n OTHOCHTCS 00 palleHHe . o0patieHuii rpakaaH
HaumeHoBaH#e 06pa3oBaTebHOMN opraHmaunH
1 MECTO HaXOX/IeHUs, TenedoH, axpec caiira, anpec Jlupekrop

3J'ICKTpOHHOI/I IIO‘{TLI peKBH3I/ITI>[
3aKOHO)IaTeJH>HI>Ie 51 HOpMaTI/IBHI:Ie IIOKYMCHTBI

11

2 Jlupekrop
TMenarornveckas NesITEIBHOCTD, NEPEBOI, \
3 3amecTUTENb TUPEKTOpA
BOCCTAHOBJICHHE M OTYHUCIIEHHE 00Y4arOLIUXCH
4 TIpuem rpaxnan B MBOVY «KocTo4koBckas 3amecTHTENb THPEKTOPA
COI»
5 O6pameﬂmi no KaI[pOBBlM BonpocaM I[npelcrop
6 O6ecnet{eHH00TL y4eOHOM JmTepaTypon Bnﬁfmorexapf,
7 [ToceleHue U yCreBaeMOCTh 00yHaroImmxcs 3amecTuTenb TUPEKTOPA
L ‘O6paimeHus 0 COOMIONCHNIO 3aKOHHBIX IPAB -
8 p P Ipencenatens npogroma
| COTPYIHHKOB !
DUHaHCOBBIE BOIIPOCHI "
9 p I'naBHbIiA Oyxrantep
OTIONHUTENBHOE OGPA30BAHME U BHEYPOUHAS \
10 A p P 3aMecTUTEb AUPEKTOPA
~ JIEATENbHOCTH o
OxpaHa Tpyaa |
L Jlupekrop




Hpunoxenue Ne 2

Kypnan
perucrpauun obpamenuii rpaxaas 8 MBOY «Kocrouxoscekas COILD

Bun
nepenaun  Ceenenus o | Dammus,
PermcTpamoRHHH Hata omﬁmEm::m TIOBTOPHOCTU M= WMH,
peructpauuu (Mo4ToM, 1o 00 OTYECTBO

HOME .
P oOpaietusi  TeneOHy, OCYLIECTBICHUM 3asBHUTEINS,

ANEKTPOHHON  KOHTPOJIA aapec
MOYTOM)

_ Pe3onronums
AunHoTaUs
”_ (kpaTKoe Cpok (MCTIOTHUTED, Or1MmeTtka 00
Ep WCIIOJTHEHHS cozepkaHue WUCIIOJTHEHUH
coliep)kaHue
obpaiieHus = MOpPYyYEHHMs, aBTOD, oOparueHus
- obparuieHus) -




o/

NeNe
/1

Jara = ®amunus, ums,
npueMa  OTYECTBO MOCETUTEIIS |

Kypunan
yuera npuema rpaxian 8 MBOY «Kocroukoscekas COLD

Kakoe npuHATO peieHue,

Anpec, MecTo paboThbl Kpartkoe cofepxaHue = KOMY MOpy4eHa MpoBEpKa,
MOCETUTETIS obpaineHus MCIIOJTHEHUE, OTBET
_ MIOCETUTEITIO

Hpuioxenue Ne 3

Kto npunuman
(pamunns,
MOJIHCH )



KAPTOYKA JIMYHOI'O ITPMEMA I'PAXIAH

Damunus

Wms, oT4ecTBO (TOCHeIHEE — MPU HAJIMIHH)

[TouToBBIN afpec I HATIPaBJIEHUs OTBETA
(ripu HEOOXOTUMOCTH)

Jlara npuema

HFO;EOQHIOO JIMLIO, OCYIIECTBIIAIOIICEC IMPHEM

(pamMurvs, MHHLMANIBI U JOJDKHOCTD)

CopeprxaHue yCTHOT'O 00OpammeHus

Wnpopmauus o pe3ysbrarax npuema

KAPTOYKA JIMYHOI'O ITPMEMA I'PAXKZIAH

Damunusa

WwMs, oTyecTBO (TOCITEAHEE — TIPYA HATUYHMH)

ITouToBBIN ampec A1 HAMPABICHUA OTBETA
(TIpu HEOOXOTUMOCTH)

Jlara nmpuema

hOthZOOH:OO JIMLIO, OCYHICCTBIIAKOIICC ITPUEM

(thaMuIHs, HHHLMANBI M JOJDKHOCTb)

Copneprxanue yCTHOTO 00pameHus

Hudopmarms o pesyabraTax npueMa




TpunsTo miceMeHHOe oOpamenue. HarpasieHo B

(13 2» No
PeructparimoHHsrit No
CBeneHus B KapTO4YKy BHECEHBI
((bavmTHs, MHULMATEL, JOJDKHOCTD)
[Tpumeyanue
[TpunsaTo muceMenHoe obpamenue, HanpasieHo B
“ » Nc

N——— e et e R S, - P,

Peructpaumornimii No

re———— g - = ——e

Cregenmst B KaprouKy sHeceHbl

((DaMITI, IO, AOIKHOCTE)

[Tpumeuanue

-




11pomMTO, IMPOHYMEPOBAHO U

CKPECIUICHO Ie4YaThio

h:voxwomgmo ocroukosckas COILD» |
\ A ° Tomsx BO.




